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KE HOACH

Thye hign Chi thi s6 10/CT-TTg ngay 22/4/2019 ciaa Thii twéng Chinh phii vé
tang cuong xir 1y, ngan chin ¢6 hi¢u qua tinh trang nhung nhiéu, gy phién ha
cho nguoi dan, doanh nghiép trong giai quyét cong viéc nim 2026

Thuc hién Chi thi s 10/CT-TTg ngay 22/4/2019 ctia Thu tuéng Chinh phu
vé tang cuong xur 1y, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, giy phién ha
cho nguoi dan, doanh nghiép trong giai quyét cong viéc (sau day goi tat 1a Chi thi
s6 10/CT-TTg), So Tu phap xay dung Ké hoach thuc hién Thyuc hién Chi thi s6
10/CT-TTg nhu sau:

I. MUC PiCH, YEU CAU

1. Trién khai thyc hién c6 hiéu qua Chi thi s6 10/CT-TTg nhim nang cao
nhan thuc, trdch nhiém caa cong chic, vién chirc, nguoi lao dong trong co quan,
don vi vé cdng tac dau tranh, phong, chdng cac hanhh vi nhiing nhiéu, tiéu cyc khi
thi hanh céng vu gy phién ha cho nguoi dan, doanh nghiép.

2. Phat hién va xt 1y nghiém cac truong hop cOng chtrc, vién chuc, nguoi
lao dong loi dung vi tri cong tac, loi dung ké hd vé co ché, chinh sach, phap luat,
loi dung su thiéu hiéu biét chinh sach, phap luat cia mdt bd phan nguoi dan dé vu
loi, sach nhiéu, gy phién ha cho ngudi dan, doanh nghiép trong qué trinh giai
quyét cong viéc.

3. Cong tac cong tac ddu tranh, phong, chong cac hanhh vi nhiing nhiéu, tiéu
cuc gay sach nhidu, phién ha cho nguoi dan, doanh nghiép phai duoc thuc hién
thuong xuyén, lién tuc; c6 sy phan cong nhi¢ém vu cu thé theo chirc nang, nhiém vu
duogc giao; két hop chit ché gitta phong ngira, phat hién véi kién quyét xtr 1y nhiing
hanh vi sai pham.

I1. NOI DUNG

1. Tang cwong trach nhi¢ém ngudi dimg diu trong 14nh dao, chi dao
cbng tac phong, chong tham nhiing, tiéu cuc

Tiép tuc 1anh dao, chi dao thuc hién nghiém tlc chu trwong, nghi quyét, két
ludn, quy dinh cua Pang, phap luat cua Nha nudce vé phong chdng tham nhiing,
tiéu cuc; Nghi dinh s6 73/2023/ND-CP ngay 29/9/2023 cua Chénh phu quyd dinh
vé khuyén khich, bao vé can bo, ning dong, sang tao, ddm nghi, dam lam, dam
chiu trach nhiém vi loi ich chung; Chi thi s6 26/CT-TTg ngay 20/10/2023 cta Thi
tuéng Chinh phu vé viée chén chinh, ting cuong cong téc thanh tra, kiém tra, gidm
sat hoat dong cdng vy; Hudng dan so6 25-HD/BCDTW ngay 01/8/2022 cua Ban
Chi dao Trung wong vé mot s6 ndi dung vé cdng tac phong, chong tiéu cuc”



Thuc hién nghiém viéc tiép cong dan, tiép nhan nhiing phan anh, kién
nghi, khi€u nai, t6 cdo cua ngudi dan theo dung quy dinh.

Xay dung doi ngli can bd, cong chirc, vién chlrc virng vang vé chinh tri, tu
tudng, trong sang vé dao duc, 161 song, thanh thao vé chuyén mon, nghiép vu trong
qua trinh giai quyét cong viéc cua ngudi dan va doanh nghiép.

Xt Iy nghiém d6i voi nguoi dimg dau co quan, don vi thiéu trach nhiém, dé
can bd, cong chirc, vién chirc thudc quyén quan 1y truc tiép c6 hanh vi nhiing
nhiéu, gay phién ha d6i v6i ngudi dan, doanh nghiép; xur ly ngay ngu:oq dung dau
c6 biéu hién bao che, dung tang nhan vién dudi quyén c6 hanh vi sai trai.

Chan chinh cong tac quan ly; siét chat ky cuong, ky ludt hanh chinh, tang
cuorng klem tra, glam sat can by, cong chirc, vién chuc trong hoat dong cong vy,
giai quyet cong viée lién quan dén ngudi dan, doanh nghi¢p; dam bao giai quyét
dut diém, kip thoi cac kién nghi, phan anh, t6 cao cta ngudi dan va doanh nghiép,
tranh tinh trang giai thich khong rd rang thay vi giai quyét.

2. Thue hién cai cach hanh chinh, tang cwong cong khai, minh bach
trong hoat dong ctia co quan, to chirc, don vi

Phéi hop véi cac co quan, don vi c6 lién quan trong viéc ra soat, sira doi, bo
sung co ché, chinh séach, phap luat thuoc pham vi quan 1y, nhan dién nguy co tham
nhiing theo vi tri vi lam va khac phuc ngay nhiing so hd c6 thé gy phién ha, sach
nhiéu ddi v6i ngudi dan, doanh nghiép.

Chu dong ra soat cac thu tuc hanh chinh thugc tham quyén theo hudng tin
gian, loai bo ngay cac thu tuc hanh chinh khong Can thiét, ruom ra, kho thuc hién,
rat ngan thoi gian g1a1 quyet va khéng duoc yéu cau doang nghiép, ngudi dan bod
sung ho so, tai liéu qua 01 lan.

Cong khai thoi gian, dia diém tiép dan cua nguoi ding dau co quan, don vi
trén trang thong tin dién tir va tru s¢ lam viéc; cong khai dia chi duong day nong,
hop thu dién tur va t6 chirc tiép nhan, xir 1y, giai quyet kip thoi cac phan anh, kién
nghi, t6 cao cua nguoi dan, doanh nghiép, nhat 1a vé hanh vi nhiing nhiéu, giy
phién ha; cong khai két qua xur 1y, néu c6 16i thi phai cong khai xin 16i ngudi dan,
doanh nghiép va khic phuc hau qua, xu Iy vi pham theo ding quy dinh; thyc hién
dinh ky béo céo theo quy dinh vé cong tac phong chong tham nhiing tiéu cuc.

Tang cuong ung dung cong nghé thong tin va trién khai thyc hién c6 hiéu
qua, nghiém tuc

3. Cong tac phong ngira tham nhiing, tiéu cwe

Tang cuong thue hién cac quy dinh vé cong khai, minh bach trong t6 chirc
va hoat dong cua co quan, don vi, nhét 1a trong thyc hién chinh sach, phap luat lién
quan dén quyén loi ich hop phap cua can bg, cong chuc, vién chuc, nguoi lao
dong; viéc bb tri, quan 1y, str dung tai chinh, tai san cong; cong tac t6 chirc can bo
va cac van dé khac ma phap luat quy dinh phai cong khai, minh bach.
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Thuc hién nghiém cac quy dinh vé ké khai, cdng khai tai san, thu nhép theo
quy dinh cua Luat phong, chong tham nhiing va cac van ban huéng dan thi hanh.

Tl}u’(‘mg Xuyf}n ra so‘ét, stra d6i, bod sung cac quy dinh vé ché do, dinh muc,
tiéu chuan thu¢c tham quyén theo quy dinh cta phap luét hién hanh va phu hop voi
thuc tién co quan, don vi, trong tam la cé}c quy dinh lién quan dén viéc chap hanh
ky luat, ky cuong, van hoa cong vu va ché do, chinh séach, tai chinh, tai san cong.

Pinh ky thyuc hién chuyén ddi vi tri cong tic nham phong ngira tham nhiing
theo quy dinh cua phap luat phong chong tham nhiing

Thyc hi¢n c6 hiéu qua cac nhiém vu vé cai cach hanh chinh, chuyén d6i s6
theo Ké hoach da dé ra.

- Bon vi chu tri: Van phong Sé.

- Pon vi phdi hop: Cac phong, don vi thude So.

- Thoi gian thuc hién: Thudng xuyén.

III. TO CHUC THU'C HIEN

1. Trén co 8O Ké hoach nay, Trudng cac phong, don vi thudc S¢ quan triét
va trién khai dén toan thé cong chure, vién chic va nguoi lao dong thudc S& dugc
bict, phoi hop thyc hién.

2. Trong qué trinh thyc hién c6 phat sinh cac khé khin, vudng mic, cac
phong, don vi thugc S& gui vé Van phong S& tong hop bao cdo Lanh dao S& xem
x¢€t, gial quyet.

3. Van phong S¢ chu tri tham muu Lanh dao S¢ bao cao két qua trién khai
cac ndi dung tai K€ hoach nay theo yéu cau cua co quan c6 tham quyén./. b,
IAM POC

Noi nhdn:

- Thanh tra tinh

- Giam déc, Pho Giam dbc So;

- Phong, don vi thude So;

- Trang thong tin dién tir S6 Tu phap;
- Luu: VT, TCCB, ntlinh.
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